
It is with great enthusiasm that 

we announce the release of 

PowerPro RTO 1107. This re-

lease is packed with new fea-

tures suggested by our clients.  

This Newsletter highlights the 

new features of 1107 and con-

tains the instructions on how to 

install this update. At the end of 

the newsletter you will also find 

what is on our development 

roadmap.  

We take this opportunity to 

thank you all for the great refer-

ral provided, this helps signifi-

cantly consolidating our client 

base making PowerPro RTO a 

widely used Training Manage-

ment System.  

 

Now to the new features! 
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What’s in it for me 

• Continuous Improve-

ment Register 

• Company Documents  

• Company Contact Log 

• Course Documents 

• SMS Clients 

• Web Enrolments 

• Other Improvements 
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PowerPro RTO clients are entitled to all updates released  
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C O N T I N U O U S  I M P ROV E M E N T  R E G I S T E R  

The Continuous Improvement Register is a new top level function in the system, use this area to 

track Continuous Improvement. Each Issue/Concern recorded can have multiple results/

outcomes and multiple documents attached to it.  A new set of actions relating to the Continuous 

Improvement Register have been created, please make sure you review your Role’s permissions 

to reflect who should have access to which actions on the Continuous Improvement register.   

 

The Continuous Improvement Register is available from the AQTF section of the Tools menu: 



Record relevant communication using the new Company Contact Log 

CO MPA N Y  CO N TAC T  LO G  

Similar to the existing Contact Log for Clients we now introduce a Contact Log for Companies. 

Inline with the principle of Company Documents, this allows for a centralised log of all relevant 

communication between the RTO and it’s Client Companies. Again, review your Roles to determine 

which users should access/modify Company Contact logs.   

Another popular feature that has been requested by several clients is the Company Documents. 

This function allows storing any documents such as Contracts, Purchase Orders, etc against Client 

Company records in PowerPro RTO. A very similar function to what is already available for Stu-

dents and Trainers. Having these documents centralised against the Company means they are 

stored in a centralised location and therefore easier to access.  Additionally, you can configure 

your Roles to determine which users can view and attach Company Documents. 
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CO MPA N Y  DO C UM ENTS  

We appreciate your 

continuous feedback 

and input. It paves the 

way to upcoming 

updates.  

Attach multiple documents against your Client Companies 
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CO U R SE  DO C UM EN TS  

Copies of signed attendance sheets can be attached to the Course as Course Documents. Any 

other documents related to a particular group of Students are great candidates to be stored here. 

These Documents are not copied when the Course is cloned as they are only relevant for each 

individual Course/group of Students. As you might be guessing by now there are specific actions 

for this function so reviewing your Roles is recommended again. 

 



Release 1107  Page 3  

“We use bulk SMS 

from PowerPro to 

remind our Clients of  

their Courses next day” 

Keith Lawrence - Pro 

Skills 

CO U R SE  DO C UM EN TS  (CO N T . )  

Attach relevant documents against your Courses 

SMS CL I ENTS  
The convenience of notifying/reminding your participants via SMS is now available. This 

can be done individually or in bulk to multiple participants in a Course. Much like with 

email, when sending an SMS users can opt for logging which creates a Contact Log record 

for each SMS sent containing the message sent as  well as the feedback from the SMS gate-

way. The SMS gateway used is Clickatel and the cost is approx $0.06 per SMS sent. 

SMS your participants in bulk. A Contact log tracks your messaging history 
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WE B  EN ROL M EN TS  (OP TIO NA L )  

To enable the SMS subsystem please follow the steps described in detail in Configuration> 

Application Options> SMS.  

Clients can enrol online using the Web Enrolments  

Web Enrolments is a small framework that enables publishing a selection of Courses on the RTO’s 

web site and the ability to capture enrolments against these Courses online. Prospective Clients 

browse through the Courses offered and enrol online. The enrolment form captures the Client 

details including AVETMISS fields. Online enrolments are emailed to the Course administrator with 

a data file attached. When this data file is imported into PowerPro, the Client is created and en-

rolled in the Course. Some of our clients have implemented this successfully. Their feedback indi-

cates more exposure (Courses listed online automatically) and less time spend on data entry.   

 

  

“Web Enrolments 

increased our Client 

exposure, reduced data 

entry and improved the 

enrolment workflow” 

Karen Streeter - 
Australian Aerospace 

The Web Enrolments module is an add-on to PowerPro. It costs $300.00 +gst per year. For 

more information please contact us on (08) 9467 7695. 
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Please read  through 

for instructions on 

installing this update. 

IMP ROV ED  IN VO I C IN G   

OTH ER  IMPROV EM EN TS  

My Fields: in the previous release (1012) we introduced the “My Fields” concept. This is a set 

three of fields that can define for you own use by changing their labels and therefore their mean-

ing in the database. We have now increased these fields to six and have increased their field 

length from 30 to 40 characters long. MyFields are located in their own tab in the Enrolments 

window and be set individually or in bulk using the Bulk dropdown button. These fields are now 

available for Merge in Training Plans, Class Roll, Letters (Mail Merge) and Certificates. 

MyFields are configured in Configuration> Application Options> Enrolments 

To complement the Invoicing subsystem we have added two new concepts: a Price list where the 

RTO can maintain all standard fees and a Course Fee Structure. The latest is similar to the Price 

list but is linked to a specific Course and is copied along with the Course details whenever a 

Course is cloned. The Price list is found under Configuration:  

Loading the Price list into the system saves you time when invoicing 

There are two new invoice fields: “Account No” and “Tax Code”. These are the target Account No 

and Tax Code in MyOB. You can leave this blank if you do not integrate the accounts with MyOb. 

Unit Trainer field: It is now possible to associate a Trainer with a Client/Unit outcome. In Enrol-

ments and Results, use “Edit Enrolment” and double-click on a Unit/Module (Outcomes & Dates). 

This window allows linking a Trainer to that Unit outcome. 

Email: We have added a new type of Email method: “Outlook”. This allows PowerPro RTO to email 

directly via Outlook so that a copy of the email sent is left in your Sent items. When emailing from 

the “Enrolments and Results”> Email Clients, choose “Outlook” as the Email method. Outlook 

should be open when emailing from PowerPro. If Outlook brings up a message about security we 

suggest installing the free Mapilab Advanced Security add-in: http://www.mapilab.com/outlook/

security/ 
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OTH ER  IMPROV EM EN TS  (CO N T . )  

Calendar Enrolments: it is now possible to enrol Clients from the Trainer Scheduler. Just right- 

click  on the session cell in the calendar and choose “New Enrolment”. 

CQR SA: Client Qualification Register for South Australia is now implemented. 

Bulk add Unit: use Bulk Add Optional Units to add one or more optional Units to multiple Clients 

within a Course.  

AVETMISS: The Zip function has been fixed, you can now create a valid zip archive the NAT files 

from within PowerPro RTO no longer requiring to create the archive manually.  

AVETMISS: Delivery Location code was changed to a mandatory field to minimize validation er-

rors. 

Custom reports: this tool is now part of PowerPro (accessible via Reports> Custom Reports).  

AVETMISS: Course Field of Education  dropdown to ease looking up FOE codes. 

Client Second ID: Allow setting Secondary ID as a Unique field (no repetition of the same Secon-

dary ID). This can be set in Configuration> Application Options> Clients. 

Client Balance: Show Client Balance in Client window - this is configurable, to show/hide it. Use 

Configuration> Application Options> Clients> Show Client Balance. 

Class Roll: Student Address fields available on Roll. Field names are: address, town, postcode 

and state. 

AVETMISS: Dual AVETMISS format for NSW: Training Markets and Non APL. 

Grades and Marks: these fields are now available as an optional form of resulting. Use Applica-

tion Options> Enrolments to enable/disable Grades and Marks. 

Default Session times: Use Configuration> Application Options> Scheduler to adjust the default 

Start/Finish times for your sessions. 

Import/Export spreadsheet: The email field has been added as an option when Exporting/

Importing from a spreadsheet.  

Mail Merge: Expiry date of each unit in Letters/Mail Merge (DTEXP1...DTEXP30) 

More: Other small improvements, you will find these as you use the system. 

AVETMISS 6.1 

will be supported on  

next release. 

Certificate Copies: The system can attach a copy of each Certificate/Statement printed against  

the Client and the Enrolment. Should you need to re-print the document you can easily find it 

under Client> Documents,  click “View Document” and print it. The document copy can be at-

tached as a MS Word Document or as a PDF. Please set your preference under Configuration> 

Application Options> AQTF> Document Format. 



OF FI C E  HOU R S  

Release 1107  Page 7  

HOW  TO  I NSTA L L  THI S  U PDATE  

Installing this update: 

1) Ask all users to logoff from PowerPro 

2) Create a Backup of your Database (Tools >Backup Database) 

3) From a PowerPro workstation, download and run the following (needs to be run only 

once from any workstation) 

 http://www.powerprorto.com.au/tms/1107/1107.exe 

This might take a couple of minutes to run, depending on how much data you have 

in the database. Please do not try to stop/kill this process. It should finish with the 

message “Database updates succeeded”. If this is not the case please contact us 

and we will assist. 

4) For each PowerPro workstation, download and run the following: 

 http://www.powerprorto.com.au/tms/1107/workstation.exe 

You can run this update (step 4 only) any time, in fact it is a good idea to run it peri-

odically (say once a month) as we continuously release new builds (minor changes 

and small fixes) to PowerPro RTO . You will notice the build number increasing as 

you update.   

 

While we have got your attention, please double check your backups are happening overnight. 

Since we are storing documents within the database, the database file growth is faster. Please 

ask your IT person to check this procedure. We also encourage having a policy in place to regu-

larly take a copy of your latest database backup offsite. This ensures data recovery in case of a 

fire, natural disaster or burglary. 

OU R  ROADMAP  TO  2012 
Planning is a key element for success. The following is a list of features to be released in early 

2012: 

 

 Compliance with changes introduced in AVETMISS 6.1  

 Document Group:  Ability to group training/Assessment materials into Document 

Groups. Each Course can link to one or more Document Groups making it easy to ac-

cess Course Contents from PowerPro RTO . 

 Trainers Industry Experience tab to complement current “Academic Info”. Useful to 

track Meetings/Seminars/Job Functions for each Trainer. 

 Export function for QuickBooks. 

 Dashboard: a graphical view (charts) of  your Key Performance Indicators: Enrolments 

per Month, Invoicing per Month, etc - we welcome your ideas on KPIs, please let us 

know what you would like to measure/view on the dashboard. 

 Other small improvements 

Perth: 

PO Box 266 

Rockingham  

6169 WA 

 

Geraldton: 

43 Redcliffe Concourse 

White Peak 

6532 WA 

PowerPro RTO Newsletter 

Phone: 08 9467 7695 

Email: contact@vidatek.com.au 

Kindly reminder to our clients that our office hours are from 7am to 4pm AWST Monday to Friday 

Western Australia working days.  

 


