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Background 
LLND refers to language, literacy, numeracy proficiency and digital literacy.  It's a term used to 
describe the foundational skills considered essential for success in education, training, and 
employment in Australia. 

The Australian Government Department of Employment and Workplace Relations (DEWR) has 
revised the Standards to strengthen the focus on quality outcomes for learners and employers, 
provide greater clarity, and allow for more flexibility and innovation in training delivery. 

Commencing from July 1st, 2025, and according to DEWR:  

“The revised Standards represent a step change in all Governments’ shared ambition to lift 
quality and integrity across the entire sector, through enabling a more flexible, robust, and 
quality-driven approach to regulation. Together, Commonwealth and state and territory Skills 
Minsters have endorsed the revised Standards for RTOs for public release.” 

The revised Standards comprise three components: 

1. the Outcome Standards 
2. the Compliance Requirements (including the Fit and Proper Person Requirements and NRT 

Logo Conditions of Use Policy), and 
3. the Credential Policy 

Further details about the Standards and its components can be found here. 

 

The Standards and LLND 
Standard 2.2 requires that “VET students are advised, prior to enrolment, about the suitability of 
the training product for them, taking into account the student’s skills and competencies.”  

As such one of the performance indicators for Standard 2.2 is that RTOs demonstrate the 
following: 

A. Taking into account the requirements of the training product – it has procedures in place 
to review, prior to enrolment, the skills and competencies of prospective VET students, 
including their language, literacy and numeracy proficiency and digital literacy; and 

B. Based upon the outcome of the review – it provides advice to each prospective VET 
student about whether the training product is suitable for them. 

As a result of this it is now a requirement of each RTO to assess each client’s LLND prior to their 
enrolment. 

 

PowerPro and LLND 
From PowerPro 2025 Build 3 onwards, LLND assessments have been built into the Web Plug-In 
module for those RTOs that accept online enrolments. 

https://www.dewr.gov.au/standards-for-rtos
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RTOs that accept manual enrolments will need to assess LLND capabilities manually in that 
instance. 

LLND Setup in PowerPro 
RTOs have the ability to create a range of questions and answers for each of the LLND areas.  
Multiple LLND Test Tools can be created to cater for different types of courses, e.g. full 
qualification courses and short courses, as well as different courses, e.g. First Aid and Forklift. 

This is done in the LLND Tests screen which can be found under the Configuration menu. 

  

▪ Screen above – LLND Tests button shown in the Configuration menu 

 

Click on the LLND Tests button will open the LLND Tests screen. 

There are a number of components to this screen. 

In the below screenshot: 

The list of all Test Tools created are highlighted in RED. 

The Test Scale Management button is highlighted in PURPLE. 

The Test Tool Details is highlighted in LIGHT BLUE. 

Buttons to create, edit and delete Assessment Tools are highlighted in GREEN. 

Questions are highlighted in FUCHSIA. 
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▪ LLND Tests Screen 

 

Use the plus ‘+’ icon to create a new Test Tool. 

Use the minus ‘-‘ icon to delete a Test Tool. 

Use the pencil icon to modify Test Tool information. 

The green tick icon allows changes to be saved, the red cross icon to cancel any changes. 

Use the arrow icon to refresh the screen. 

 

The sequence for creating a new Test Tool is recommended as follows: 

1. Create a Test Scale * 
2. Create a Test Tool 
3. Create appropriate Questions for each LLND area 

* a default test scale is provided, however it is the RTOs responsibility to review if this is 
sufficient. 

 

Creating and Managing Test Scales 
The top right button is used for Test Scale Management. 

A scale is required to determine how much assistance a potential client may need, if any, and if 
an enrolment should proceed or not based on the score achieved. 



 

P a g e  6 |  

 

Similar to the Test Tools, multiple scales can be created to measure client’s LLND skills.  This is 
convenient where different, or more specific, LLND skills need to be measured for different 
courses. 

▪ Screen above – Manage Test Scales screen 

 

Use the plus ‘+’ icon to create a Test Scale.   

Use the minus ‘-‘ icon to delete a Test Scale. 

Use the pencil icon to modify Test Scale information. 

The green tick icon allows changes to be saved, the red cross icon to cancel any changes. 

Use the arrow icon to refresh the screen. 

When clicking the plus ‘+’ icon, a new scale will be created, and all previous scales will be 
cleared. 
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▪ Screen above – Create new test Scale in the Manage Test Scales screen  

 

Enter the Scale Name then click on the green tick to save. 

Click on the plus ‘+’ icon at the bottom of the Score Ranges section to create and add each new 
range.  Score ranges can be as simple or as complex as required. 

 

▪ Screen above – Manage Test Scales with score ranges entered 
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Create and Manage Test Tools 
To create a new Test Tool, click on the plus ‘+’ icon.  All fields will be cleared, and new details 
can be entered. 

 

▪ Screen above – LLND Test screen with new Test Tool displayed 

 

The Test Name and Test Short Name can be entered along with the Test Scale created 
previously. 

Enter the Assessment Header text.  This text will appear under the LLND heading of the Web 
Enrolment screen. 

 

Creating Questions 
The Questions section will contain all the questions and answers for each core skill. 

To create a new Question, select the tab of the corresponding LLND Component tab and click 
on the New Question button.  The LLND Test Question screen will appear. 
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▪ Screen above – LLND Assessment Tools screen with New Question button highlighted 

 

 

▪ Screen above – LLND Test Question screen 
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The Sequence determines the order the questions will appear in. 

NOTE: Questions WILL be randomised UNLESS the sequence numbers are in perfect order, i.e. 
no numbers missing. For example: 

1, 2, 3, 4, 5, 6, 7, 8, 9, 10 will ensure all questions are presented in that order. 

1, 1, 2, 3, 4, 5, 6, 7, 8, 9 will cause questions to be randomised.  

 

The Question Type refers to what area the answer will be.  The answers can be either: 

▪ True or False 
▪ Pick from a List of Values, e.g. A, B, C or D 
▪ Numeric, or number 
▪ Date 
▪ Free Text 

The Question field is the actual question being asked. 

The Image/Resource URL is to allow a link to a picture for a visual related question.  NOTE: the 
image will need to be hosted on the RTOs server. 

When the question has been entered into the Question Type field, click on the Save button. 

 

▪ Screen above – LLND Test Question screen with Question and Question Type added 
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Once saved the Assessment Question screen will close and the recently added question 
displayed in the Question section. 

 

▪ Screen above – LLND Tests screen with the created Question highlighted 

 

Repeat the process for as many questions as required for each core skill area. 

 

Creating Answers 
Once the question has been created, answers must then be created and weighting given.  To 
create Answers click on the ‘No Answers Configured’ hyperlink.   
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▪ Screen above – LLND Tests screen with the Answer hyperlink highlighted 

 

The LLND Test Question Answers screen will be displayed. 
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▪ Screen above – LLND Test Question Answers screen 

 

Similar to other areas of the LLND Test screen: 

Use the plus ‘+’ icon to create an Answer.   

Use the minus ‘-‘ icon to delete an Answer. 

Use the pencil icon to modify Answer information. 

The green tick icon allows changes to be saved, the red cross icon to cancel any changes. 

Use the arrow icon to refresh the screen. 

When clicking the plus ‘+’ icon, a new line will be created to allow an Answer to be entered. 

The Sequence No determines the order the answers will appear in.  Leaving all Sequence 
Numbers as zero will cause the answers to be randomised in the test. 

The Answer Text are the potential answers.  At least one answer will be correct. 



 

P a g e  14 |  

 

The Answer Points are the number of points for getting a correct answer.  All incorrect answers 
will generally be zero points. 

As previously mentioned, there are different answer types.  The answers can be either: 

▪ True or False 
▪ Pick from a List of Values, e.g. A, B, C or D 
▪ Numeric, or number 
▪ Date 
▪ Free Text 

 

True or False 

To create a True or False answer add a line with the answer text as ‘True’ and another with the 
text as ‘False’.  The correct answer should be given the Answer Points. 

 

▪ Screen above – LLND Test Questions Answers screen with True or False setup 
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List of Values 

To create a List of Values answer, add the number of desired answers, including the correct 
one.  The correct answer should be given the Answer Points and all other answers given zero. 

 

▪ Screen above – LLND Test Question Answers screen with List of Values added 

 

Numeric 

To create a numeric answer, only the correct answer needs to be added. Answer Points should 
also be given. 
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▪ Screen above – LLND Test Question Answers screen with numeric answer added 

 

Date 

To create a date answer, only the correct answer needs to be added. Answer Points should also 
be given. 
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▪ Screen above – LLND Test Question Answers screen with date answer added 

 

Free Text 

To create a Free Text answer, an ‘answer’ will need to be added, even though the answer will be 
reviewed manually at a later point.  The ‘answer’ could contain the correct information 
expected, such as in the example below.  Answer Points should also be given. 
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▪ Screen above – LLND Test Question Answers screen with Free Text added 

 

A set of answers is required for every question created.   

If all questions have corresponding answers, then the Test Name will display a green tick.  If a 
set of answers is missing, or is incomplete, then the Test Name will display with a red flag.  

Where a Test Name has a red flag listed, then each question will need to be checked for 
corresponding answers and missing answers added. 

 

▪ Screen above – LLND Test screen with Check column highlighted 
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Linking LLND Tests to Web Enrolments 
When all questions and answers have been setup the LLND tests will then need to be linked to 
the appropriate web enrolment. 

This is done via the Web tab of the course. 

Find and open the required Course, either via the Accredited Course or Enrolments and Results 
screen. Click on the Web tab.  Along the top of the screen click on the Customisation tab. 

 

▪ Screen above – Course Details screen with open Web tab displayed 

 

The Customisation tab has two options – to add a Web Form and/or add an LLND Test.  Both 
options can be selected from the dropdown menu. 
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▪ Screen above - open Web tab and LLND Test dropdown menu displayed 

 

Select the appropriate LLND Test from the dropdown menu.  Click on OK to save and close the 
screen. 

NOTE: It is strongly recommended to setting the LLND Test on any Master Courses, and any 
scheduled intakes if appropriate, to ensure continued consistency in the enrolment process. 

 

For those RTOs with automatic web syncing, the changes will automatically flow through to 
their website (usually within five minutes). 

For those RTOs with manual web syncing, the changes will need to be manually synchronised 
via Sync Web Course List under the Web dropdown menu. 
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LLND Tests in Web Enrolments 
When a potential client enrols via the Web Enrolments screen, they will be presented with the 
following screen. 

 

▪ Screen above – Web Enrolments screen 

 

If the course is linked to an LLND Test, then the LLND component will be the third tab. 

 

▪ Screen above – LLND tab of the Web Enrolment screen 

 

All of the questions created in the LLND Test Tool will be displayed for the client to answer.  The 
client will not be able to proceed without answering. 
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Once the client has finished answering all questions, they should click on the Finish button to 
get their results.  The client may or may not be able to proceed based on those results.  This will 
depend on the client’s test score and the rules set on the Test Scale. 

 

▪ Screen above – Web Enrolment screen with LLND tab displayed 

 

Viewing LLND Test Results in PowerPro 
Once a successful web enrolment has been completed, the details will be downloaded and 
imported into PowerPro.   

The Enrolment and Results screen will display the clients LLND score as a percentage (%).  The 
Enrolment Notes will also display the client’s raw score as well as which LLND Test Tool was 
used. 
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▪ Screen above – Enrolment and Results screen with the LLND Score column highlighted 

 

Results can be viewed graphically by clicking the LLND Score tab. 

 

▪ Screen above – Enrolment and Results screen with LLND Score tab displayed 

 

If required, the client’s LLND raw data can be viewed in the Enrolment and Results screen via 
the Web Enrolment button then selecting View Enrolment Data from the dropdown list. 
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▪ Screen above – Web Registration File displayed from the Enrolment and Results screen 

 

There are two available ways to view the Enrolment Data, either in Raw View form or Tabular 
View Form. 

 

▪ Screen above – Web Enrolment screen in Raw (XML) View 
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▪ Screen above – Web Enrolment screen in Tabular View 

 

The LLND Score column can be hidden if desired.  Click on the Gear icon, then deselect the 
LLND Score. 

 

▪ Screen above – Enrolment and Results screen with Gear icon dropdown menu displayed 


